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LAND ACKNOWLEDGEMENT

i

In the Spirit of Truth and Reconciliation, on behalf of Bridgemarq,
we want to acknowledge that our office is situated on the lands of
the Mississaugas of the Anishinaabe, the Haudenosaunee, the
Chippewa, and the' Wendat-Peoples known as Tkaronto. We also
acknowledge_ Toronto Purchase Treaty 13 with the Mississaugas

~of the Credit and the enduring presence of many First Nations,
Métis and Inuit Peoples Iiving on this land today.
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ABOUT THIS REPORT

This report provides an overview of Br i d g e staategicd s
approach and operational outcomes concerning environmental,
social, and governance (ESG) matters that may influence our
organization, society, and environmental sustainability throughout
the fiscal period ending December 31, 2023.
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A MESSAGE FROM THE CEO

On behalf of our Board of Directors and our employees, | am pleased to share our 2023
environmental, social and governance (ESG) report. This document summarizes our evolving
commitment to societal and corporate accountability, and our goal of effecting positive change and
helping to build stronger communities.

Rooted in our purpose, our ESG strategy informs our business decisions and guides how we
connect with the communities we serve and deliver stakeholder value.

At Bridgemarg, we have been helping Canadians with their housing needs for over 110 years. It is
a privilege we take seriously, as home is more t
experience life with loved ones and friends, and to create lasting memories.

We understand that a house is only a home i f the
years ago, we founded the Royal LePage® Shelter Foundation™, the largest public foundation in
Canada dedicated exclusively to funding womenods
Since its inception, the Shelter Foundation has raised more than $46 million and currently

supports 200 | ocal womendés shelters and national

We are also honoured to be known as The Voice of Canadian Real Estate™, based on our
thought leadership within the industry and our role in supporting housing consumer advocacy and
education.

Finally, as a services company, we know that we are only as good as our people, which drives us
SPENCER ENRIGHT to make Bridgemarq a great place to work, attracting and retaining the best talent.

Chief Executive Officer

Bridgemarq Real Estate Services Inc We are proud of the steps we have taken so far in contributing to the well-being of our employees

and communities, and in helping to create a healthier planet. And, we remain committed to
continuing to contribute to positive change and strengthening our sustainability efforts.
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ABOUT BRIDGEMARQ

Bridgemarqg Real Estate Services Inc. is a leading provider of services to

residential real estate brokers and REALTORS®Pacr oss Canada. Th
franchise operations generate revenue from franchise fees that are received from

real estate brokerages and REALTORS® operating under the Royal LePage®, Via
Capitale® and Johnston & Daniel®br ands. The Companyés b
generate real estate sales commission income from home buyers and sellers at

its company-owned real estate brokerages operating under the Royal LePage,
Proprio Direct®, Via Capitale and Johnston & Daniel Brands.

As at December 31, 2023, the Companyods
REALTORS® and participated in approximately 28% of all home resales in
Clalma, d ah, Wy TV ARG Y200 233 S T e A G anmpea iy 0" s bR eRK
services to approximately 2,800 REALTORS® in Ontario, British Columbia and
Quebec.

Bhidgemany R 8\ LN OSRIN e 8 O IR A N R S R S SRr=ad-ess— Ul
information about the Company, please visit www.bridgemarg.com.

BRIDGEMARQ & DESIGN / BRIDGEMARQ REAL ESTATE SERVICES, VIA CAPITALE, JOHNSTON & DANIEL and PROPRIO DIRECT are registered trademarks of Residential
Income Fund L.P. and are used under licence. ROYAL LEPAGE is a registered trademark of Royal Bank of Canada and is used under licence. The trademarks REALTOR and
REALTORS are controlled by The Canadian Real Estate Association (CREA) and identify real estate professionals who are members of CREA.
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http://www.bridgemarq.com/

THE COMPANYOS BRANDS

ROYAL LEPAGFE’
DT

~ ProprioDirect

REAL ESTATE AGENCY
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ROYAL LEPAGE®

Serving Canadians since 1913, Royal LePage is the countr

to real estate brokerages, with a network of more than 19,600 real estate professionals in
over 670 locations nationwide. Since the mid-1990s, Royal LePage has more than tripled
the size of its sales force. It offers its network of brokers and agents strong support with
state-of-the-art marketing and lead generation tools, sophisticated business services, timely
market data and analysis, as well as professional development through on-line and in-
person training. Royal LePage is the only Canadian real estate company to have its own
charitable foundation, the Royal LePage® Shelter Foundation™, which has been dedicated
to supporting womenodés shelters and domest
25 years.

PROPRIO DIRECT®

Established in 1987, Proprio Direct operates one of the largest real estate brokerages in
Quebec (based on REALTOR® count) from a single office located in the Greater Montreal
Area. With approximately 750 real estate professionals, this unique, consumer-centric

i7yc" 4Ny ol ernye)e

brokerage platform combines interactive and informative online education and planning tools
and the support and experience of a REALTOR® with the flexibility for home sellers to source

buyers for their property.
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THE COMPANYOS BRANDS

@ JOHNSTON & DANIEL®
Founded in 1950, Johnston & Daniel is a leading residential real estate boutique firm with
JOHNSTON & DANIEL approximately 200 real estate professionals selling distinctive homes in southern Ontario.

ADIVISION OF ROYAL LtPAGE REAL ESTATE SERVICES LTD., BROKERAGE

Johnston & Daniel operates as a division of Royal LePage Real Estate Services Ltd. and
maintains its market leadership through a combination of rich training and development
opportunities, strategic partnerships, in-house marketing services and powerful brand
awareness.

VIA CAPITALE®

ViaC a p i t naidsiendsgo deliver the best possible service by focusing on the human
viacapitale aspect of each transaction, professionalism and innovation. Via Capitale has more than 910
sales representatives in 47 locations across the province of Quebec. It has launched
numerous innovative, client-focused programs into the Quebec market through specialized
web platforms and has been a leading developer of real estate insurance programs for more
than 20 years i making it the pioneer in this field and keeping the company at the forefront
of the industry. Today, the Via Capitale name is synonymous with protection and innovation
in the province of Quebec.
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INTEGRITY C O R E VAL U ES

We are reliable, honest, and trustworthy.
We are uncompromising in our adherence
to ethical principles and values.

LEADERSHIP
We benefit from a highly-engaged

leadership team who strive to positively
influence the industry. We dream big, and
waerl r e b i ek A a st rsatis dusstcoe h a

e COMMENIPYr oc e s s .
We are a family of professionals from coast to

coast, dedicated to serving and giving back to
the communities in which we live and work.

INCLUSIVITY
We welcome diversity and offer a positive

and respectful environment in which

people can flourish.
INNOVATION

We arethelong-st andi ng | eader of Canadian real
proud of our first-to-market innovations. We offer leading edge
tools and services to best support our network and consumers.

PASSION

We love what we do, and this fuels our
desire to consistently go above and
beyond for our network and consumers.
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BRIDGEMARQ'S APPROACH TO ESG AND THE PRINCIPLES THAT GOVERN OUR EFFORTS

At Bridgemarq, good corporate citizenship is a cornerstone of our operational policy. By actively integrating the interests
of the communities we serve into our business strategy, we help ensure their success, welfare and safety.

ENVIRONMENTAL SOCIAL
Mitigate the Impact of Our Operations Ensure the Well-Being and Safety of Employees
on the Environment and Those in Our Communities

f  Strive to minimize the environmental impactof §  Foster a positive work environment that
our operations and improve our efficient use respects human rights, values diversity and
of resources over time. does not tolerate workplace discrimination,

1  Support the goal of net-zero greenhouse gas vialentealrarassment:

(GHG) emissions by 2050 or sooner. 1  Operate with health and safety practices to
support the goal of zero serious safety

incidents.

1  Support philanthropy and volunteerism.
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GOVERNANCE

Uphold Strong
Governance Practices

Operate to the highest ethical
standards by conducting business
activities in accordance with our Code
of Business Conduct and Ethics.

Maintain strong stakeholder
relationships through transparency and
active engagement.
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We understand that climate change, and its
consequences, present an immediate and pressing
challenge for all of us, and believe that everyone
has a role to play in creating a sustainable future.

At Bridgemarg, we are committed to continually
striving to minimize our environment footprint, while
balancing the need for economic growth for the
company, our customers and our communities.

ENVIRONMENTAL RESPONSIBILITY




